
Customer Satisfaction Survey  [Date] 
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 Beach Aviation Group 
7707 HWY US 1, SUITE 2&3  
VERO BEACH, FL 32967 
772-577-7787

Beach Aviation Group requests your help. Please complete the following Customer Satisfaction Survey based on the 
project we recently completed for your organization. Thank you for your time. 

Customer Name: Customer PO#: Beach Aviation Group S/O # 
PO # S/O #  

Sales Person: Date: 
[Date] 

1.  Did you receive the product you purchased?

 Less than expected  As expected  More than expected  Consistently more

2.  Did Beach Aviation Group deliver your product on time?

 Less than desirable  As expected  Better than expected  Consistently better

3. When you received your part,was it to your conformity standard? 

 Less than expected  As expected  More than expected  Consistently more

4. The overall service on this project was … 

 Less than desirable  As expected  Better than expected  Consistently better

5. : Customer Complaints / Testimonial:

[Add your comments here.] 

 Please check this box to grant us permission to use your company logo and testimonial on our website or in our

future marketing efforts.

 Please check this box if you are willing to act as a reference for our company in the future.

Thank you very much for taking the time to complete this survey. Your feedback is valued and very much appreciated!
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